
CUSTOMER STORY / NAOS

NAOS undergoes a digital shift
and chooses Yomly’s
cloud-based HR and Payroll
solutions

INDUSTRY

Cosmetics
CLIENT SINCE

2021

EMPLOYEES

250+
LOCATIONS

United Arab Emirates & KSA

Interviewed Grace Advincula, HR Generalist Website https://naoscare.ae/

01

https://naoscare.ae/


NAOS / CUSTOMER STORY / 02

THE CHALLENGE

A dynamic platform for changing needs

A disruptive and dynamic force in the beauty industry, NAOS
was founded by Jean-Noël Thorel and has been offering a
unique scientific approach to skincare that is rooted in biology,
since 1977.

Headquartered in Provence, France, the company is strategically located in
Dubai, to take advantage of the UAE's growing and dynamic culture.

THE PLATFORM

“We had been looking for a dynamic platform that could
evolve with the ever-changing needs of our business." says
HR Generalist at NAOS, Grace Advincula.

WHAT MATTERED

"We needed software that was
easy to use and could automate all
of our repetitive HR and admin
tasks to improve workflow and
employee experience. We were
drawn to Yomly because of its sleek
and stylish design, which is so easy
to use.”
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THE RESULT

Fewer admin requests, greater automation

“We have seen a clear decrease in the number of employees coming to
HR with admin requests, as these can now be done through the app,
which is a huge time saver for both our employees and our HR
department.”

Grace Advincula

HR Generalist

THE SOLUTION

Hands-on implementation, easy to use

IMPLEMENTATION

NAOS selected Yomly to implement greater automation within their
HR and admin processes. "Right from the start the team was
hands-on, answering all our questions and concerns efficiently and
professionally. The Yomly team worked to ensure that we were
aligned on our requirements and our employees benefitted from the
webinar explaining the platform's functionality," says Grace.

EASY TO USE

"The platform is so easy to use and
our employees love the sleek and
stylish design. Since implementation,
we have been able to automate
business travel requests, which has
greatly benefitted our staff,” says
Grace.

YOMLY CUSTOMER STORY 03

https://www.yomly.com/

	NAOS customer story
	The challenge
	The result and solution


